
How to assess your network's VoIP readiness and evaluate the network's
ability to deliver high-quality, reliable VoIP calls—prior to deployment.

Vivinet™ Assessor
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After reviewing call quality across call groups, you 
can examine the Complete Report, which provides 
additional details for each call group. The Call Quality 
by Day chart displays the call quality breakdown by 
day for Raleigh_Bldg1 to San Jose.
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As this graph indicates, a primary contributor to lower 
call quality on October 18 was a peak in the 
percentage of lost data. You can view similar charts for 
delay and jitter to determine if these factors also 
contributed to lower call quality on October 18.

Lost Data by Day
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Another method of looking at the assessment results 
is by time of day. By seeing the detailed results by 
hour of the day, you're able to ascertain there was an 
increase in one-way delay between 10 a.m. and 1:00 
p.m. This chart provides a breakdown of one-way delay 
during specific time periods, enabling you to identify 
factors that may impact call quality, such as peak 
network hours for employee usage.
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Vivinet Assessor helps you determine quickly and easily how well Voice over IP 
will work on a network prior to deployment.  In addition to preventing an upfront 
investment in training and costly pilot deployments, Assessor predicts overall call 
quality and utilization of existing network devices.  Assessor then generates polished, 
customizable reports of your VoIP Readiness Assessment—highlighting problem spots 
in the network that need to be addressed prior to VoIP deployment.
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